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Project leader 

 
International Organisation for Migration 
(IOM) 

 
Project title  

Training in Interculturality and Empathy 
(original in French : Formation 
“Interculturalité et Empathie” )  

 
Project duration 

 
01 January 2023 – 31 December 2024 (24 
months) 

 
Project summary   
 
The IOM project Training in Interculturality and Empathy (original in French : Formation 
“Interculturalité et Empathie” ) aims to strengthen the awareness of migration and the intercultural 
competences of local actors such as the Municipal advisory committee on integration (Commission 
consultative communale d’Intégration - CCCI), volunteers from local, cultural and sports 
associations, and signatories of the Welcome and Integration Contract (Contrat d'Accueil et 
d'Intégration - CAI), in order to foster easy communication and harmonious exchanges between 
migrants and host communities in Luxembourg, and thus contribute to their better integration. 
  
In order to meet the needs of the above-mentioned actors, the project that will be implemented in 
several stages: 
 

 Analysis of the actors and contact with the target audience; 

 Assessing the training needs of the target audience in order to ensure that the product 
delivered corresponds to their specific needs;   

 Develop training modules on interculturality. The modules will cater to the needs, 
expectations and characteristics of the participants by integrating a participatory and 
interactive approach.  

 Launch a pilot stage to test the training and fine-tune its themes; 

 Hold a training of trainers on interculturality over 3 days of 7 hours for 4 participants;  

 Implement 30 training sessions over one day of 6 hours, for 10 participants; 

 Assess the impact of the training on the participants and the potential continuity of the 
training. 
 

  



 

 
 
Target audience  
 
Members of Municipal advisory committee on integration (Commission consultative communale 
d’Intégration - CCCI), volunteers from local, cultural and sports associations, and signatories of the 
Welcome and Integration Contract (Contrat d'Accueil et d'Intégration - CAI). 

 

Main objectives 
 

 A 3-day training of trainers developed 

 4 trainers specialised in interculturality trained 

  30 one-day trainings (6H) carried out 

 Training attended by 300 participants 
 

 

Contact   
 
Viviane Van Hoeck - vvanhoeck@iom.int  
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